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HOW TO FIND YOUR SCHOOLS INFORMATION PAGE:  
 

1. Go to the South Bay Family YMCA webpage.  
o South Bay Family YMCA | Chula Vista and Rancho Del Ray (ymcasd.org)  

 

2. Select Programs -> Childcare  

 
 
3. Scroll down to “BEFORE AND AFTER SCHOOL CARE” – click the blue box  

 

 



 

 
 
 

 
 

4. Scroll down and select “CHARACTER BUILDERS SCHOOL 
SITES” 

 

 
 
5. Select the school your child(ren) will be attending and find all primary information 

regarding our program. 
 

6. Select “Community Portal” when ready to enroll. 
 

 

 

 

 

 



 
 

 
 
 

ONLINE REGISTRATION STEPS: 

 
1. In the upper right corner of the screen, either log in to or create your YMCA account.  

 
2. On the left filter bar click (Change) to change location to: South Bay Family YMCA. 

Then select ‘Before & After School Care” from the categories list.  
 

 
 

 
3. Find your school and the program plan you want.  
 

 



 
 

 
 

 
 

 
 
4. Select the drop down “OPTIONS” tab.  

- Each day will show how many spots are remaining. (Example below)  

 
*Note: If the box does not say “# of spots remaining” that means that day is currently at capacity, and you 
will be registering to go on our waitlist. You must still proceed in completing all the following steps to 
officially register on the waitlist. (Example below) 

 

 



 
 

 
 

 
 

 
 

5. Select “ENORLL” –select the child(ren) you wish to enroll.  

- If child is not there, select “Create a New Contact” – this will add them to your  
   account (do not create a new account for a child on their own)  

 
 

- You can select multiple children. 

 

 

 

 

 

 



 

 
 

 
 

 
 

6. You must do this step for each day under the plan you have chosen. 

 

- Each box will turn green to know you have selected the day. 

- There will be no discounted price for selecting less days in the plan. 

 

7. Select the shopping cart icon in the upper left corner when finished. 
 

 
 
8. The next screen will show: amount due, registration fee, billing date, and future billing 

schedule. Select next.  
 

9. Our “Questions” page is our registration packet. Each child MUST have it completed 
before you push next.  

 

10. Sign YMCA waivers on following page. 

11. Proceed to payment  

 

12. Select “Make Payment” in Box 1 to pay the registration fee to secure your spot. Here 

you will select or add your payment method.  



 

 

 

 

 

12. Select “Make Payment” in Box 1 to pay the registration fee to secure your spot. Here 

you will select or add your payment method.  

  * All 3rd party families are required to pay the registration fee 

13. Next select “Setup Payment Method” in Box 2 as this is the only way to set up monthly 

automatic payments; do not select “Pay future due”. You will be selecting the same 

payment method used for your registration fee payment.  

 

14. Once returned to page click “Done” on the top right corner to complete. 

 

*Important 3rd Party Families: Once completed you must contact the Business 

Center Administration team at southbaycb@ymcasd.org, so they can complete billing and 

set up any family fees or copays that may be due throughout the year. *Please be sure to 
attach a copy of your child’s 3rd Party Certificate. 
 

- Waitlist families: You will receive an email once space opens up. From there we will 
collect your registration fee and monthly payment.  

 
- Registered families: You will receive a “Welcome Email” before you start the program  
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